
 

Quality Policy 
 
The Bitterness of Poor Quality Remains Long After the Sweetness of Low Price is Forgotten 
 

At J. C. Gupta & Sons, Quality is not an act, it is a habit. We aim to deliver products of the highest 
quality to meet our customers expectations and uphold relevant technical standards through 
continuous improvement and industry leading techniques. 
 
Our offered product range is identified with reliable quality and punctual delivery schedules for 
several industries including automobile, construction and for various fabrication units.  
 
Our top-of-the-line R&D department is focussed on expanding our high-potential product range 
with new and improved features.  
 
We constantly monitor our suppliers to ensure we work with the best partners. We carry out 
quality checks of incoming material to ensure adherence to technical standards. 
 
We are committed to achieving operational excellence by holding ourselves to the highest 
standards and delivering the required quality at the right time through Total Quality Management. 
 
 

 


